**Privacy Policy**

Hunters Agency & Co is committed to protecting the privacy and security of your personal information. This Privacy Policy outlines how we collect, use, disclose, and protect the information you provide to us when you use our services, including our website, mobile applications, and any other platforms we operate.

**1. Information We Collect:**
We collect personal information that you voluntarily provide to us when you use our services. This may include:
- Contact information such as your name, email address, phone number, and mailing address.
- Property information related to your real estate needs, including property preferences, budget, and location.
- Financial information such as bank account details or credit card information for processing payments or transactions.
- Communication preferences and interactions with our team, including emails, messages, or phone calls.

**2. How We Use Your Information:**
We may use the information we collect for the following purposes:
- Providing and improving our services, including facilitating property searches, scheduling viewings, and processing transactions.
- Communicating with you regarding your inquiries, requests, or transactions.
- Customizing and personalizing your experience with our services.
- Marketing and promotional activities, including sending you newsletters, updates, or promotional offers.
- Conducting research and analysis to better understand our users' needs and preferences.
- Complying with legal obligations and resolving disputes.

**3. Information Sharing and Disclosure:**
We may share your personal information with third parties in the following circumstances:
- With service providers and business partners who assist us in delivering our services, such as payment processors, IT service providers, or marketing agencies.
- With real estate agents, brokers, or other parties involved in property transactions to facilitate your requests or inquiries.
- When required by law or to protect our rights, property, or safety, or the rights, property, or safety of others.

**4. Data Security:**
We employ reasonable security measures to protect your personal information from unauthorized access, use, or disclosure. However, please note that no method of transmission over the internet or electronic storage is 100% secure, and we cannot guarantee absolute security.

**5. Your Choices and Rights:**
You have the right to access, update, or delete your personal information. You may also opt out of receiving marketing communications from us at any time by following the instructions provided in such communications.

**6. Children's Privacy:**
Our services are not intended for children under the age of 18, and we do not knowingly collect personal information from individuals under 18 years of age. If you believe that we have inadvertently collected personal information from a child under 18, please contact us immediately.

**7. Changes to This Privacy Policy:**
We may update this Privacy Policy from time to time to reflect changes in our practices or legal requirements. We will notify you of any material changes by posting the updated policy on our website or through other appropriate means.

**8. Contact Us:**
If you have any questions, concerns, or requests regarding this Privacy Policy or our handling of your personal information, please contact us at parramatta@huntersgency.com.au

Thank you for choosing Hunters Agency & Co. We are committed to protecting your privacy and providing you with exceptional service.
